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For assistance, please reach out to 617-266-1200 (Mon-Fri: 10am-4pm, Sat: 12:30pm-4:30pm) or
customerservice@bso.org. If your tickets are from a group order, or are from an order made by a
business partner or corporate sponsor, please provide that information when receiving assistance.

Do | need to make a bso.org account to use mobile tickets?

Yes, all ticketholders must have a bso.org account to use mobile tickets. An account can be created on
bso.org, or during the ticket sharing process. You or your guests will need to provide an email address
and create a password.

How many times can | share a ticket?

As many as you would like!

Will I be notified when a ticket is accepted?

You can see if a ticket has been accepted by viewing the ticket in your ticket wallet on tickets.bso.org.
Our system does not have a way to directly notify you once a ticket has been accepted, so you will need
to check the ticket wallet. A ticket sent to a recipient will not appear in their mobile ticket wallet until
they have accepted the ticket.

Can | get a list of all my tickets and who has received them?

You can obtain that list from a member of the BSO Staff. If this is something you would like to have,
reach out to your contact at the BSO.

Who is allowed to share a ticket?

Anyone who holds a mobile ticket can share a ticket. Please note that if you are not the original recipient
and you share your ticket, it will disappear from your wallet once it has been accepted.

How do | get back a ticket that | shared?

If you are the original recipient of the tickets, you can view any shared ticket in your ticket wallet
(tickets.bso.org) and select the option to take your ticket back. If you are not the original recipient and
you need to get back a shared ticket, the current ticketholder will need to go into the ticket wallet
(tickets.bso.org) and select the option to return their ticket.



